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welcome

to a greater peace of mind

Protect your
home from
water damage
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Register your account
Once the app is installed, you
can register for a geo account by
selecting ‘Sign up’.
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Install and connect your Hub
Connections and buttons

Powering the Hub

Firmware update

The Hub has two buttons with LEDs on
the top and two connections on the back:

The Hub is packaged with adapter
pins for a number of countries - we
recommend recycling adapters that
are not suitable for your country.

The Hub comes pre-installed with firmware
that may automatically update once
connected to the broadband network.

You will need to review and accept
the terms and conditions prior to
creating your account.
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Our Waterlock system is specifically
designed to reduce the risk, hassle
and expense of water damage for
home owners.
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Once the update has completed, the
status LEDs will indicate the state of the
Hub (as shown in the below table).

Hub status LEDs

(A) Link button (f) and status LED for
wireless pairing.

You are just a few simple steps away from
complete control of your water supply.

After the Hub has updated and is ready to
pair with the Sensor and Valve Controller,
the status LEDs will show the following:

(B) Cloud button (g) and status LED for
the cloud service connection.

Let’s get started . . .

• Cloud LED (g) is GREEN.

(C) Ethernet socket for connecting
the Hub to your broadband router or
network switch.

Download the App

• Link LED (f) is RED.
LED

(D) Power socket for mains power.

g

Connecting to the network

Waterlock

The first thing you need to do is download
and install the Waterlock App from the
Google Play Store, or the Apple App Store
and create an account.

Enter your email address and chosen
password into the respective sections
and select ‘Create account’.
Follow the steps through account
creation. The Waterlock system will
send you an email with a validation
link – please ensure that you check
your Junk email in the event that you
cannot find this.
You will need to complete the
validation in order to use the app for
the first time. Once you have
completed this, login to the App.
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The Hub needs to be connected to
an available Ethernet socket on your
broadband router. If there’s no socket
available, then a suitable network switch
will be required.

• Assemble the power supply by
twisting the pins on to the adapter
in a clockwise direction until you
hear a click.
• Connect the USB end of the
power cable into the top of the
power adapter.
• Connect the power adapter into
the Hub (D).
• Insert the power supply into
the electricity socket.

• Connect one end of the supplied
Ethernet cable into the router / switch.
• Connect the other end into the
Ethernet socket on the Hub (C),
ensuring there is a positive click.

During update, the two status LEDs will
flash green alternately to indicate the
update is in progress. The update will last for
approximately four minutes.
Do not switch off the power or disconnect the
hub from the broadband during this time.

• The Hub is now powered on.
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Colour

Meaning

OFF

Check the Ethernet
cable - the Hub is
unable to obtain a
network IP address

AMBER
(flashing)

Requesting association
with online service

GREEN

The Hub is connected to
the broadband

OFF

Check the power supply
to the Hub

RED

The Hub is not paired to
the Sensor

AMBER
(flashing)

The Hub is in pairing
mode and waiting to pair

AMBER

Devices paired, but
signal lost

GREEN

The Hub is paired and
connected to the Sensor

Visit waterlock.support.geotogether.com
for additional help and support.
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Ensure you have installed and connected
your Hub before activating the Sensor.

A
B

Your Waterlock system can be delivered
with one or more Sensors. The Sensor
supplied in the starter pack will come
configured to connect to the system
automatically. All you need to do is:
•• Turn the Sensor over and look on
the underside.

the location of a potential leak, will prevent
your Sensor from detecting and reporting
standing water.
Good locations for positioning
your Sensors include:

•• Lofts and roof spaces (if you have
a cold water storage tank and/or
exposed water pipes).
•• Locations of previous leaks or
water damage (there is an aboveaverage chance of further leaks in
the same places).
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•• Remove the white battery tab (A) to
activate the device.
•• The LED (B) will flash green to indicate
the Sensor is powered.

Additional Sensors
Any additional Sensors, will need to
be added to your system using the
Waterlock Mobile App. Go to Settings
> Manage devices > Add a new device
and follow the instructions on the screen.

Placing Sensors
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Activating the Valve Controller
Ensure you have installed and
connected your Hub before activating
the Valve Controller.

Mounting the Sensor on a wall, shelf or
in any other raised position, or away from
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The Waterlock Sensor detects standing
water using the two small metal springs
on the underside of the device. It requires
the device to be placed horizontally on a
flat surface near the potential source of a
leak, allowing any escaping water to get
underneath the Sensor.

It may also be useful to place a Sensor in a
bathroom if you are concerned about bad
seals around bathtubs and shower trays
and overflowing baths, but finding a good
spot for a Sensor in a bathroom that avoids
unhelpful high humidity and standing
water notifications (e.g. temporary humidity
spikes caused by a long hot shower or small
amounts of water spilled on a bathroom floor)
can be difficult and may not be practical in
all cases.

For further advice about placement of
your Sensors, check
www.geotogether.com/waterlock/sensors

Important: Placing your Sensors is critical to the
effective operation of your Waterlock system

You can link the Valve Controller to
your system in preparation for the Valve
installation. All you need to do is:
•• Squeeze and pull the sides (A) of the
faceplate to remove.

•• Kitchens and utility rooms (near
appliances such as dishwashers and
washing machines).
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Activating the Sensor
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•• Remove the white battery tab (B) to
activate the device.
•• The LED (C) will flash green to indicate
that the Valve Controller is powered.
•• Clip the faceplate onto the battery
face. The LED hole (D) should be
uppermost when this plate is fitted.
You are now ready to have your
Valve installed.
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Please continue even if the icon has not yet
appeared on the device list within the App.
This will appear when the pairing process is
completed and can take up to 15 minutes.

Installing the Valve
Now you’re ready to install the Valve.
Please hand your Valve box and installer
guide to a qualified professional to
complete the installation.
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Installation of the Valve should be left to
a professional installer. Please leave this
box unopened.

App overview
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The Waterlock App gives you the ability
to view your Waterlock system and its
components, manually control the
system and receive essential notifications
about the status of the system and any
automatic action that has been taken to
protect your home from leaks.
The two main screens that you will need
to know are My devices and Valve.
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Safety notice
Please be aware of these simple
safety precautions when using this
product. Safe operation may be
hindered if used in a way that is not
specified by the manufacturer.
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Use supplied mains power supply only and
keep away from water and other liquids.
Disconnect from the mains power supply
before cleaning.
Please contact your supplier if any of the
components appear damaged or faulty.

L

This product is designed to be used in an indoor,
domestic environment only.

N

To protect the environment, this product and its
batteries must be disposed of appropriately and
safely at the end of their life.

My devices
Within this screen you can view the
current status of your Waterlock
system components. You can view the
connection status, current readings
(temperature and humidity) and whether
any standing water is currently being
detected. This is accessed through
selection of the device icon (=) in the
toolbar at base of the screen.
You can add new devices to your
Waterlock system (e.g. additional Sensors)
using the add a new device option.
Any identified problems with your
devices will be highlighted on this screen.

Valve
Within the Valve screen, you’re able to
manually control the Waterlock Valve, view
its current status and identify whether
standing water has been detected.
If the Valve is open and water is flowing
normally, the central button will be
surrounded with a blue border. In the
event that the water is off, the blue border
will disappear and the text will highlight
that the water is off. To open or close the
Valve, press the circular button.
In the event that the Valve has closed due
to the detection of standing water, you
will see the second screen to the left.
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Note that you are unable to open the Valve
whilst water is detected. Investigate the area
surrounding the Sensor, and ensure that no
leaks are present.
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These products are CE approved.

CE Declaration
Hereby, Green Energy Options (geo) Ltd. (UK)
declares that the radio equipment enclosed
(identified by the product type numbers on
the product label) are in compliance with
Directive 2014/53/EU.
The full text of the EU declaration of conformity is
available online at www.geotogether.com/cedoc
Guarantee
The guarantee covers mechanical and material
defects, but does not include labour charges.
Any Waterlock that is found to be faulty will be
repaired or replaced free of charge providing it
has been installed in accordance with the fitting
and operating instructions. Your guarantee does
not cover damage caused by external sources
such as debris in the water supply or incorrect
installation. If it is suspected that debris may be
present in the the supply, then a suitable inline
filter should be fitted prior to the Waterlock. This
does not affect your statutory rights.

Technical information
Hub

Sensor

Valve
Controller

MH1

WL1

WL3

5Vdc, 250mA

N/A

N/A

Battery Type

N/A

1 x AA (LR6)
Alkaline

2 x AA (LR6)
Alkaline

Operating
Temperature
and
Humidity
range

+5 to +45°C
10 to 85%
RH (noncondensing)

Model
Operating
Voltage,
Current

+5 to +45°C
45 to 85% RH
(non-condensing)

For Valve specification, please refer to the
Valve installation guide.

now relax
and enjoy
peace of mind
For any additional help and support
please visit:
waterlock.support.geotogether.com

RF Transmitter Information
This device operates at 868.3MHz.
The transmit duty cycle is less than 1%.
The peak emitted power does not
exceed 25mW.
Manufacturer
Green Energy Options (geo) Ltd,
CB23 7QS, UK
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